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ONE:=: Why ONE Needs a Mobile App

In today's world, it's difficult for a consumer to stay connected to our services utilising solely static devices. That's where mobile devices
shine, because they can connect any organization's services on the go, no matter where they are or when they are used.

The graph below shows how mobile devices outweigh desktop and other static devices, emphasizing the value of having a mobile app
as a business channel.

Mobile users in Millions

3,000
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In the past decade, mobile app usage has exploded all around o g 0048 092>
the world. By the end of 2021, there were about 6.3 billion 000 gy 20 ’
smartphone users worldwide, and an estimated 1.4 billion | c0oc B
smartphones were sold in that year alone. | 4435
........................................................................................................................................................................................................ . c 4000 3668
Globally, 68.1% of all website visits in 2020 came from mobile 5000
devices—an increase from 63.3% in 2019. Desktops drove
28.9% of visits, while 3.1% of visitors came from tablets.
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Smartphone users in millions
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(D Additional information Show source (7))
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[ONE:= Advantages of Mobile App

On May 31 2021, Ocean Network Express introduced the first edition of its mobile app, with the goal of empowering our clients to do
various transactions online and providing easy-to-use mobile services where information is always at their fingertips.

Advantages of Mobile App

{E\“L Accessibility of services: Mobile app allows customers to access ONE
—— services at ease anywhere, anytime

N Improve Customer Engagement: Customer engagement

@ improved by allowing mobile access of track & trace ONE
Quote features.

Increase Awareness of ONE services: As an additional channel mobile
app will increase brand awareness on new customers.

%%):g Additional Customer Support: Live chat connectivity in

mobile app allow customers to contact live agents or send
an enquiry via their mobile devices
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ONE = Mobile App Features

Current version of ONE Mobile App includes the following features

ONE QUOTE Track & Trace Schedule Enquiry LIVE CHAT

ONE Delivers
YOUR EVERYDAY

g

A

O Q &

ONE QUOTE Track & Trace Schedule Enquiry

FAQs and User

Service Map Guide

Global Directory

40 Y

Global Directory Service Maps

Notifications

Corporate News
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ONE QUOTE

Through “ONE QUOTE",
customers can receive an instant
quotation and place bookings
anytime, anywherel

The speed and flexibility of

the system will provide

shippers with an efficient and
streamlined business experience

in today’s dynamic marketplace.
The ONE QUOTE functionalities are
keep expanding with

advanced features.

ONE Delivers
YOUR EVERYDAY

, Q

ONE QUOTE Track & Trace Schedule Enquiry

) Y

Global Directory Service Maps

ONE ©

ONE ©

ONE ©

From
Japan Indonesia

SINGAPORE From $4130

Japan Straits Malaysia

Q To

TOKYO, JAPAN

PLEASE SELECT VESSEL
ARRIVAL DATE AT ORIGIN

November )

Su Mo Tu We Th Fr Sa 06
h days th

DEC

CJQ Need Help? 13

21 22 23 24 25 26 27

L ey

» C_,Q Need Help?
1 LS 16 | @ Chat with an Expert '?EC
rd days 3

B @ Chat with an Expert

BOOKING DETAILS
SINGAPORE
TOKYO, JAPAN
BROOKLYN BRIDGE
22 November 2021

I Customer Reference

uUsD, $

$ 413000 ©O Add one or more other references —

s 413000 @
s 4130.00 ()
$ 4130@; /w

2 CUSTOMER DETAILS

$ 413000 O ’

ADD ANOTHER REFERENCE

SHIPPER
» KORMAN SHIPPING

BRANCH, tbd, tbd ( o Need Help?

@ Chat with an Expert )

"o 8
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TRACK & TRACE

Customers can track numerous
shipments by B/L, Booking, or
Container number using “TRACK &
TRACE” View the shipment's
current position as well as a history
of previous shipments.

View the event status of all your
loaded shipments in the Visibility
Summary, and store your shipments
to My tracking for convenient
tracking.

Active Shipments defaulted within 2
weeks from current date can be
further customized using the filter
option and arriving & departing
shipments can be extended to a
maximum of one month view.

ONE Delivers
YOUR EVERYDAY

O

ONE QUOTE Schedule Enquiry

) Y

Global Directory Service Maps

Cargo Tracking ? < Tracking Result

All BL/Booking No. Container No. Container No. Size
OEND3911322 20'DRY ST.

OEND3911322

Container No. Size

NIAW2993041 NIAW2993041 20'DRY ST.

QQJD9248472 Container No. Size

QQJD9248472 40'DRY ST.
JKTB20391123

T
Ty
]
T
E [] JKTB20391123

Enter No. or Scan QR

Add Row [l JkTB12345678

Orgoto Container No. Size
DEWD2394013 20'DRY ST.

”°

My Tracking Active Shipment

Container No. Size
DJIE3031034 20'DRY ST.

@ Search Container No. Size
QOEC3290429 40'DRY ST.
)

B o B & g3

Home

< Container Details

General Document Sailing

* The date and time below are the local date & time.

Container No. Size
OEND3911322 40’'DRY HC.

Booking No. Weight
JKTB23841039 25,245.000 KGS

Seal No. S.0.C
ID290313E

JAKARTA, PORTLAND, OR,
INDONESIA UNITED STATES

Status

Truck Departure from Port of Loading

Latest Terminal

YICT (YANTIAN INTL CONTAINER TERMINAL)

Date Time

2021-04-1110:45
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v LIVE CHAT

Through “LIVE CHAT”, customers
able to connect to the live chat
agents based on the business
hours on that respective region and
country.

Customers can start chatting
with our agents based on the
options they have selected to
receive quick responses.

L,

| e e I
| D€ [ED

ONE Delivers
YOUR EVERYDAY

O

ONE QUOTE Track & Trace Schedule Enquiry

) Y

Global Directory Service Maps

Home

Select Location

This helps us locate available service
when you access the chat feature.

Search Location

Afghanistan (AF)

Albania (AL)

Algeria (D2)

Andorra (AD)

American Samoa (AS)

United States of America (US)

Anguilla (Al)

Antarctica (AQ)

Antigua and Barbuda (AG)

Argentina (AR)

Welcome to LiveChat

®

Welcome to our LiveChat! Please fill
in the form below before starting
the chat.

Name: *

E-mail: *

Company Name:

Booking Number:

I understand/acknowledge that the
controller of my personal data is
Ocean Network Express Pte. Ltd.
with its registered office in 7 Straits
View, #16-01 Marina One East
Tower, Singapore, 018936 . 1
understand/acknowledge that my
personal data shall be processed
and transmitted in accordance with
the Regulation (EU) 2016679 of the
European Parliament and of the
Council of 27 April 2016 on the
protection of natural persons with
regard to the processing of
personal data and on the free
movement of such data and
repealing Directive 95/46/EC (The
General Data Protection Regulation
- GDPR). Please refer to our Privacy

-~ +

Welcome to LiveChat

S Devendhiran Rajendran

= SupportAgent

Select one of the following topics
currently supported through our
chat service:

r Demurraae &

Show more v

n

Devendhiran Rajendran 16:29

Hello. How may I help you?

ECOM POC 16:29

I want to check my Import release status

Read

0

—' Devendhiran Rajendran 16:29

Hi

Kindly provide me with your BL/BKG number.
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o SCHEDULE ENQUIRY

Customer is able to get the latest
vessel schedule updates from
ONE. Schedule can be searched
using Port to Port, Port
Information or Vessel Name.

Point to Point Schedule

Origin « CY
GUANGZHOU, GUANGDONG, CHINA

Destination « Door

LONDON, GREATER LONDON, UNITED
KINGDOM

Date Range
2021-10-07 to 2021-10-20

Sort by Duration Sort by ETD

Total Vessels: 6

Duration ETD at POL
49 days 06 hours 2021-10-01

Duration ETD at POL
48 days 10 hours 2021-10-03

Duration ETD at POL
47 days 02 hours 2021-10-20

Duration ETD at POL
50 days 09 hours 2021-10-20

[z

Home

'.l' ? -l
Port Schedule o

Port Name

NEW YORK, NY, UNITED STATES

Date Range
2021-09-21to 2021-09-30

Total Vessels: 8
&) ONESTORK 014E
£ Terminal: GCT BAYONNE TERMINAL
® Arrival: 2021-09-15 19:00 - Actual
ONE STORK 014E
£ Terminal: GCT BAYONNE TERMINAL
@® Arrival: 2021-09-15 19:00 - Actual

ONE STORK 014E

P Terminal: GCT BAYONNE TERMINAL

® Arrival: 2021-09-15 19:00 - Actual

£ ONE STORK O14E

> Terminal: GCT BAYONNE TERMINAL

[z

Home

clll ? -l
Vessel Schedule R @

Vessel Lane

WAN HAI 516 (W51T) )

Current Status

Departed from NINGBO, ZHEJIANG (NINGBO
PORT GROUP BEILUN THIRD CONTAINER
TERMINAL) at 2021-05-25 09:36

Total Calling Ports: 8
3 KATTUPALLI PORT

T Terminal: KATTUPALLI INTERNATIONAL
CONTAINER

&8 Voyage: 117E

@® Arrival: 2021-03-13 14:10 - Actual

SINGAPORE

# PSA (PORT OF SINGAPORE AUTHORITY)
£ WAN HAI 516 (W51T) - 117E

@® Atrrival: Skip Calling

i PORT KLANG

< Previous Voyage Next Voyage >

B 5 8 <

Home

l"' ? -l

My Schedule Add

Origin
Door « GUANGZHOU, GUANGDONG, CHINA

Destination

Door « GUARDIOLA DE FONT-RUBI, SPAIN

Priority: All Q @ @

Origin
Door « GUANGZHOU, GUANGDONG, CHINA

Destination

Door « GUARDIOLA DE FONT-RUBI, SPAIN

Priority: Al Q B w

Origin
Door « DENVER, NC, UNITED STATES

Destination

Door « SINGAPORE, SINGAPORE

Priority: Transit Q @ @'
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ONE:= VGM

This features allows Customer to

submit VGM weight information
using 2 methods which ONE
submits VGM information to Port
of Load Terminal within a certain
timeline.

Method 1: Submission of actual
VGM weight

Method 2: Submission of Cargo
Weight which the system will
calculate an estimated weight
using the formula: Cargo Weight
+ Container Tare Weight

10

| £z inee

ONE Delivers
YOUR EVERYDAY

Q, Q

ONE QUOTE Track & Trace

0‘3

Global Directory

Schedule Enquiry

o

Service Maps

Container No.

KKTU7769828

Tare Weight (KGS)
2,200.000

VGM Cut Off Time
2021-11-22 00:00

Weight Type

VGM

Weight *

Type here

Signatory *

Type here

Booking No.
HKGBP4146300

Max Payload (KGS)
28,280.000

Last Update
2021-12-03 17:49

Cargo Weight

Reference ID

Type here

Container No.

FHEW2938103

Tare Weight (KGS)
2,200.000

Submitted Cargo Weight
15,271.000 KGS

Submitted VGM
17,360.000 KGS

Declared VGM
17,360.000 KGS

VGM History

Booking No.
FEIC39201399

Payload (KGS)
28,280.000

Cargo - Last Submitted
2022-01-2417:32

VGM - Last Submitted
2022-01-26 10:39

Submitted Via
EDI

< VGM

VGM Input VGM Info Tare Weight

FHEW2938103 (%)

Search Result

Container No.

FHEW2938103

Tare Weight (KGS) Payload (KGS)
2,200.000 28,280.000
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CORPORATE NEWS

11

News from ONE, Cu
get an update to daf
a push notification a

Any new articles, Customer
Advisories, Press Releases and CSR

stomer is able to
e information via
ert with the news

details captured in-

he NEWS Page.

ONE Delivers
YOUR EVERYp,y

e o

Track & T;
race Schedyle Enqm‘ry

;)

Globa| Directory

n

Service Maps
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[ONE==« NOTIFICATION

Notification subscription done via
eCommerce will be captured in the
Notification Page of Mobile App for easy
reference of Customer. No more hassle of
checking on email notifications, Notification

Page provides the information you are
looking for. Notification alert will also be

provided via Push notification on
Customer’s device.

12

Notiﬁcations

Event Nolifications S
€Subscriptio
n

D°CUMentation

mformation received . g

Ve ﬁavo Not receiveqy the
okmgnCornam@r atkKMTC
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[ONE =~ SERVICE MAP

©

“SERVICE MAP” option will allow the
customers to browse all ONE service
maps which covers over
100 countries. It will allow the to view
and download the service maps of all

regions in PDF format.

13

YOUR EVERYpay
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[ONE=+=« GLOBAL DIRECTORY

ONE Delivers
YOUR EVERypay

“GLOBAL DIRECTORY”
Provides you of the contact details
of ONE Offices worldwide,
Where the ONE offices available.

14
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15

“FAQ”
provide a set of answers
which will help you to start
with our mobile app.

Track & 17
race Schedule Enquiry

on
© n

Global Direc(o,-y

Service Maps
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e JSER REGISTRATION VIA MOBILE APP

In order to get full access to

all features, Users are required

to register an eCommerce account.
ONE Mobile app allow new

users to register and get an

email confirmation for the approval
of the account registration within
24nrs.

16

OCEAN NETWORK EXPRESS
User ID

Password

Forgot Password?

Not a member? Sign up for an
account.

eCommerce Registration

Membership Registration

Indemnity Enter Review for
Agreement Information Approval

» Privacy and Security Policy

IDs are granted to the companies listed on a Bill of Lading or
contract party for Instant Quotation. To request an ID and
Password, please do the following:

Step 1. Read the following on-line "User Indemnity
Agreement" and confirm by clicking "l have read, understood
and agree to Indemnity Agreement" button.

Step 2. When you accept the agreement, a registration form
will appear. Fill out the required information and click the
"Submit Request" button.

Please read this agreement carefully and confirm by clicking
"I have read, understood and agree to the Indemnity
Agreement" button.

USER INDEMNITY AGREEMENT

Agreement between ONE and the party specified on the
registration form.

In consideration of ONE giving User a password ("Password")
to enable User to have access to certain confidential
shipment information accessible and obtainable via ONE's
web site on the Internet ("Information") or on ONE Mobile
Application , including but not limited to quotation, booking

I have read, understood and agree to the Indemnity Agreement

eCommerce Registration

Membership Registration

Indemnity Enter Review for
Agreement Information Approval

Please enter all information in English. (Required field is
indicated by +)

» Company Information

* Company Name

ALGERIA

* Country/District -
L || Centralized Office

Zip Code
* City
* Address

* Company Type Shipper or Consignee v

+ Customer Type BCO v) @

» User Information

* User ID

* Password

* Confirm password

* First Name

* Last Name
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[ONE ==« UPCOMING FEATURE

The ONE Mobile app is continually expanding, and we will be adding additional features in the near future. Here are some of the planned
features that are currently being developed.

For Release in 2022

Upcoming Features in Mobile App

Tentative Release: Tentative Release: Tentative Release: Tentative Release: Tentative Release: Tentative Release: Tentative Release: Tentative Release:
20-Apr 20-Apr 20-Apr 20-May 20-May 20-May 30-July 30-Sept
D&D VGM INDIA CHAT SHIPMENT ALERT FEEDBACK PAGE PUSH NOTIFICATION ADVANCED ONE E-PAYMENT
CALCULATOR IMPROVEMENT INTEGRATION PUSH FOR BOOKMARKED QUOTE
NOTIFICATION SHIPMENTS INTEGRATION

17
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[OINE==« USERGUIDE & PROMOTIONAL MATERIALS

Mobile App User quide | ONE Mobile App Promotional Videos

Introducing The New Mobile App Introducing The Enhanced Mobile App

wWe con Volbrclc our gQrowing ongcotfcotut&low
\._ your stestyle -

18
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http://www.youtube.com/watch?v=j26IV4ZAYkY
http://www.youtube.com/watch?v=SnK96NYYLuc

[OINE==« USERGUIDE & PROMOTIONAL MATERIALS

vile app features to enrich your shipping ONE Mobile App - VGM Submission now available

with the latest enhancement of our ONE maobile app.

19
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http://www.youtube.com/watch?v=j26IV4ZAYkY
http://www.youtube.com/watch?v=SnK96NYYLuc
http://www.youtube.com/watch?v=1N-6CXtUdZM
http://www.youtube.com/watch?v=vRvrTk2KzgY
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